
Tigermeeting android application

Install guide

Version 1.0.1



1

Smart Awareness CRM ‐ User ManualTigermeeting android application : Install guide

Installation booking app on android 4
Follow the installation steps:

� Turn on the device.
� Set the network connection: Select WiFi or Ethernet connection. Check 

connection state.
� Under device Settings, "Wireless & network" select Wi-Fi connection.
� Add network, and add network parameters.
� Save and connect to the network.
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� Start the Tigermeeting admin application and log in.
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� Download the Tigermeeting android application from the admin application.4

� Copy the Tigermeeting android application to a portable USB drive.
� Plug in the USB drive to the tablet device.
� Find and open (using the "File Manager") the Tigermeeting android application 

(apk) file to install.
� Select file and open it.
� Install the application.
� Finish the installation and after it do not start the application.
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� Open the device's settings again.
� Under settings open "Signage Display"

� Under "General Settings" submenu open "Boot on source".
� Change "Input" parameter to "Custom App".
� Go back and under "Source settings" subsetting open "Custom App".
� Select the "Tigermeeting" application.
� Save the settings.
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� Go back to the main screen, and select - always - the Tigermeeting application as 
"Home app".

� From here the device is configured and ready to work.
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Installation booking app on android 7+
Follow the installation steps:

� Turn on the device.
� Set the network connection: Select WiFi or Ethernet connection. Check 

connection state.
� Under device Settings, "Wireless & network" select Wi-Fi connection.
� Add network, and add network parameters.
� Save and connect to the network.
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Installation booking app on android 7+
Follow the installation steps:

● Turn on the device.
● Set the network connection: Select WiFi or Ethernet connection. Check 

connection state.
▪ Under device Settings, "Wireless & network" select Wi-Fi connection.
▪ Add network, and add network parameters.
▪ Save and connect to the network.
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� Start the Tigermeeting admin application and log in.3

3

� Download the Tigermeeting android application from the admin application.4
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� Copy the Tigermeeting android application to a portable USB drive.
� Plug in the USB drive to the tablet device.
� Find and open (using the "File Manager" or "Storage") the Tigermeeting android 

application (apk) file to install.
� Select the USB device.
� Select the apk file and open it.
� Install the application.
� Finish the installation and after it, do not start the application.
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� Open the device's settings again.
� Open "Signage Display"

� Open menu "Source settings".
� Open menu "Custom App".
� Select "Select app" and selecte "Tigermeeting" on the list and  press 
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"Save".

● Go back to the main screen, and select - always - the Tigermeeting application as 
"Home app".

● From here the device is configured and ready to work.
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NOTE: allow "Draw over other apps"
Depending of the installed application on the device, the "Draw over other apps" 
permission is needed. If this permissions is not granted, the Tigermeeting application 
can suffer different race conditions that may cause the screen to appear black or the 
"Home app" choice is presented over the screen.

In order to configure the "Draw over other apps" permission, please perform the 
following steps: 

● Turn on the device.
● Go to the "Maintenace/ Admin menu" 
�

▪ Under device Settings, "Apps" select the Tiger application.
▪ Make sure that the "Draw over other apps" have value "Yes" or "Enabled"
▪ Also make sure that the "Home App" value is "Yes"
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