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Network configuration

Tigermeeting application is based on a distributed database architecture and unique,
high watermark synchronization technology that works without an extarnal central
database, but require flowless communication between the devices on the local
network.

Network requirements :

Broadcast requests need to be enable on and across the network segments.

UDP ports : 6024, 6025, 6030 and 6031 need to be enabled on the network.

The admin->device, device->device, device->admin communication require the 80
and 8080 ports to be enabled on the network.

Communication towards external calendars, like Google workspace and Microsoft
365 need to be allowed through the firewall

Flowless communication towards tigermeeting.app via port 443 is needed for
admin login and licence verification




Installation

The Tigermeetings Admin Application is a multiplatform, web based management
application that configures, updates and manages the whole Tigermeeting
infrastructure on an easy, intuitive, efficient and secure way. Installers are available for
Windows, MacOS and Linux platforms.

Installing Tigermeeting admin application for Windows

Follow the installation steps:

¢ Go to the Tigermeeting website:
= https://tigermeeting.app/en/downloads
¢ Download the Tigermeeting admin application.
0 Run installer as administrator.

Open
rﬂ;‘ Run as adrministrator
.Troubleshoot cormpatibility
PFin to Start
m Edit with Motepad++
Edit with Yim

..... B cnnaonononocanaooonolid
() Y — 5

Create shartcut
Delete

Rename

Properties




Windows protected your PC

pplication from starting. Running this application might

L] User Account Contral

@ Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Tigermeetingroom Setup 1.1.1.exe
Publisher: Unknown
File origin: Hard drive on this computer

Change when these notifications appear

e Continue the installation for the selected user or users, and press the "Next"
button.

Choose Installation Options

[1::] Tigermeetingroom Setup = =
Who should this application be installed Far? .

Flease select whether you wish to make this software available to all users or just yourself

nyone who uses this computer (all users)

1 0nly For me {manufakiura)

Fresh install For all users, {will prompt For admin credentials)

Caniel




e Select the desired install location, and press the "Install” button.

Choose Install Location

2] Tigermeetingroom Setup = =
Choose the Folder in which ko install Tigermeetingroom, .

Setup will install Tigermeetingroom in the following Folder, To install in a different folder, click.
Browse and select another folder, Click Install ko skart the installation.

: Destination Folder

0 """""""""""""""""" oo e | C:\Program Files\ Tigermestingroom| Browse...

e ........................................................................................ < Back-- @ Install Cancel

e If the "Run Tigermeetingroom" is checked, after the install the Tigermeeting
admin application is opened. Finish the installation wizard. Allow the
Tigermeeting admin application to make chang@n the computer. ()

2] Tigermeetingroom Setup =

Completing Tigermeetingroom Setup

Tigermeetingroom has been installed on your computer,

Click Finish to close Setup,

-9 Run Tigermeekingroom

e ........................................................................................ <oacke 4| rmeh |} | Cance




User Account Control

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Pregram name:  Tigermeetingroom.exe
Publisher: Unknown
File origin: Hard drive on this computer

G ........................................ L@ s § ve [ we ]

Change when these notifications appear

e Allow the virus scan to finish or abort the scan.

Instructional video:

AVG

Hang on,—-
this file may contain something bad.

C\Users\User\AppData\Local\Programs\,
Tigermeetingroom\Tigermeetingroom. exe

Tz |

We're running a quick 15 second scan to see if we can
identify any malware

https://www.youtube.com/watch?v=sB8ea-VrYz8




Installing Tigermeeting admin application for MacOS

Follow the installation steps:

¢ Go to the Tigermeeting website:
= https://tigermeeting.app/en/downloads
e Download the Tigermeeting admin application.
0 Run installer and after the verification drag and drop "Tigermeetingroom" to
"Applications".

800 # Tiger-admin-1.1.1

e Run the Tigermeeting admin application. Change security settings if needed.

N “Tigermeetingroom” is an application downloaded
Ké# from the Internet. Are you sure you want to open

it?
Google Chrome downloaded this file today at 2:55 PM from
() | Show Web Page | |  cancel | | Open | @ errermermiiiiiis e

tigermeeting.app.




Tigermeeting Admin application - User Manual

FEIIA FileVault | Firewall | Privacy

A login password has been set for this user

[ Require password after sleep or screen saver begins
[ Show a message when the screen is locked

(¥ Disable automatic login

E Allow apps downloaded from:

() Mac App Store @ e e R
(_)Mac App Store and identified developers E
(+) Anywhere 8

B cickthe ok 1o mate changes. @)

Instructional video:

https://www.youtube.com/watch?v=MvmDbgB7dnk




Login

Only registered users can use the Tigermeeting admin application. The user can login
with a correct email address and password.

[ ] it G
+o FEGISTER @ LOGIN

The login form has three main components:

€ Logo: When clicked on logo, browser is opened and redirected to
"https://tigermeeting.app/"
Login and register: Switch between the user login and registration functions.
Email and password: Only registered users can use the Tigermeeting admin
application.
e Login to the system: The user can proceed with valid user name and password.




User registration

To use the Tigermeeting admin application, it is essential to the user, to have a valid
registered user account.

+8 ReGISTER @ LOBIN

Register

The registration form has three main components:

Login and register: Switch between the user login and registration functions.
User parameters: Every field is mandatory, and must be filled out to finnish the
registration.
= Company code: The company code determine the number of licenses, that
can be distributed between the devices. Company code will be sent by email.
= Password: The user's password must contain minimum 8 characters.
9 Register: When all the fields are filled with valid data, the registration can be
finished.




Menu structure

Analytics

Admin Logs

Wizard

The main functions of the admin application are sorted under 3 main categories:

o Logo: When clicked on logo, browser is opened and redirected to
"https://tigermeeting.app/"
Network: Devices status can be monitored, and it parameters modified.
Settings: License, calendar attachment, detachment, room management, and
admin user settings can be modified.

0 Analytics: Device analytics can be loaded for booking devices, overview devices,
admin, and company.

e Admin logs: User events are recorded and displayed, like login, logout, device
synchronization, etv. event date and causer.

eWizard: The user is guided by a step by step wizard, that helps the user to
configure the devices. (it is used mainly when the admin application is used first
time)

e About: Information about the Tigermeeting admin application, privacy policy,
terms of service, cookie policy, open source licenses.




Network

In the network panel, devices state can be monitored, room and license attachment,
detachment and other important parameters can be edited. The network is constantly
scanned for devices.

N
© o000

.........................................................

e ------------------- . ALL FREE DEVICES CONNECTED DISCONNECTED :

DEVIGE ROOM 1P/ MAG ADDRESS STATUS SOFTWARE VERSION FIRMWARE VERSION LIGENSE TYPE DEVIGEUPTIME © «  ACTIONS -

1P:192.168.1.8 . _
[ ] No roomlist 130 FB03.04 release-keys LICENSED 0d 1h 57m
- MAC: 18:65:71:TE:2F:EF
IP: 192.168.250.217
9 Not assignad 150 FRO3 09 23 LICENSED 0d 3h 39m
MAE: 47.66:41:03:89:47
................... ¢
1P 192168150175
9 Blue room 150 FE03.00.23 Ho licanse 0d 3h 16m
MAE: 8A 7470-C1:97:3A
1P 192168150119
° Not assigned 150 FRO3.09 23 Mo license 0d 3h 85m
MAE: DE:49.73:32.82.06
. 1P: 192.168.250.213 F -
9 Not assigned 148141 KTUB40LFBO3 05163k © LICENSED 0d 3h 28m
MAC: EF 24:67 8F FD EF e o

Network features:

o User settings:
= Current user: Currently logged in user's email address.
= User settings: Opens up current logged in users data to edit. (redirected to:
Settings, admin users, edit user)
= Logout: End session, and logout from the Tigermeeting admin application.
The user will be logged out automatically after 5 minutes of inactivity.
e System settings:
= Version number: Current version of the Tigermeeting admin application.
= Set device logo: Logo can be uploaded to the Tigermeeting admin
application, after the synchronization, the uploaded logo (120x60px) is used
on the connected devices. (up left corner on the android application)
* Download admin log: Export the Tigermeeting admin application's log. Used
for error tracking.

10



= Reset network: Reset the admin application and all connected devices to the
default settings. Calendar, rooms, room lists are detached device settings
returned to default. (booking devices, overview devices, admin application)
0 Backup network: Backup booking, overview devices (attached rooms, device
settings, etc.) and Tigermeeting admin application settings (online calendar,
rooms, etc.). There are two options to backup network settings:
0 Save backup online.
e Save backup to a file.
Restore network: Restore backed up settings for booking and overview
devices (attached rooms, device settings, etc.), also for the Tigermeeting
admin application (online calendar, rooms, etc.).
Restore from onlne backup.
) Restore from file.

Backup current network configuration Restore previous network configuration. All current
settings will be lost.

.................... IR E AL P I LU L ELELELELELELELELRLD
or save backup to file:
Selected: tiger-network-backup-03-12-2020-1254.txt

TR ) BN /4 o i e
SAVE TO FILE I i
i H CANCEL RESTORE

e Download android app: Download the Tigermeeting android application's apk file
(4 or 7 android booking or overview device) or office and exchange setup scripts to
the desired destination. Also new admin update can be downloaded here.

0 Fire alarm: To activate the fire alarm press and hold the "Activate" button (for 3
sec.). After the activation (synchronization) all devices (booking and overvie
screen) flashes and play fire alarm sound.

11



6 Add device: Add device with IP address not discovered by the Tigermeeting admin
application. It is used when a device is in another subnetwork.

e Synchronize changes: When a device's properties are changed (room, license
attachend or detached, parameter changed (capacity, room info, open time, etc.))
it must be synchronized to all the devices to take its effect. When all devices are
disconnected, synchronization is not allowed.

0 Update devices: Update all connected devices software version.

6 Device filter:

= All: All devices are listed without filtering.

= Free devices: Devices without rooms are listed.

» Connected: Devices with status of 'connected' are listed.

» Disconnected: Devices with status of 'disconnected’ are listed.
Number of devices: The number of devices displayed per page.
Discovered devices: All devices are displayed when they are detected on the
network. The network is scanned every 30 seconds.

» The number () indicates the version of the android operating system.

@ Total number of devices: Total number of devices filtered by device filter. (all, free,
connected, disconnected)

@ Update software: Update selected device's software version.

@ Update selected device's firmware: Update device's firmware. It takes several
minutes, when updating the firmware do not turn off the device.

@ Actions:

= Device properties: Edit the selected device's properties.

= Restart device: Reboot the selected device.

» Download log: Export devices log into a .json file. Only visible when a device
is connected. Used for error tracking.

» View screenshot: A screenshot is took from the device.

= Remove device: Remove disconnected device from the admin application.
Only visible when a device is disconnected.

NOTE: "Add device" feature is needed in all those cases when the broadcast is not
allowed through the firewall or between the network segments that cause network
discovery failure. The remote admin operations are a typical case when the
administrative tasks are performed via the VPN connection, remotely. The solution is to
use "Add device" feature with a known device's |IP address aiding the network
discovery.

12



Booking device properties : Before room attachment

DEWICE PROFERTIES

__________ | SOFTWARE VERSION | FIRMWARE VERSION: |
L 150 : : KTUB4QFBO2.05.16

Device properties:

0 Device's room: Name of the currently attached room.

Booking device info: The selected device's IP and MAC address is displayed.
License status: Type of the license attached to the selected device. (no license or
licensed (only booking screen license can be attached))

Deatach license: Detach the current license. After the detachment the selected
device is returned to no license'. Detached license can be attached again.

e Device status: Status of the selected device. (connected or disconnected)

0 Software version: The selected device's current version is displayed.

@) Firmware version: The selected device's current firmware version is displayed.

@ Create new room: When a device has no license, rooms cannot be attached to the
selected device. When the new room's name is added after the attachment, (@)
the rooms is created and attached to the selected device.

Q Attachable rooms list: If there are rooms created previously it can be selected
(from the list) and attached to the selected device.

Close: Cancel action, all parameters are reset to the previous state.

@ Attach room: Attach the room to the selected device.

13



Booking device properties : After room attachment

A device's properties can be devided into basic, booking and advanced properties.

Basic properties

DEYICE PROFPERTIES

o __________ & SOFTWARE VERSION | © FIRMWARE VERSION ;|
f11e © KTU84Q.FB03.05.16 -
o Y R  omnonsoon 1 |
(10 R R YOO ST
i () cLOCK DISPLAY il
© A DEVICE LANGUAGE English
@ . & CALENDAR SERVICE Local
.......... "
: il CAPACITY 20
: @ RooM INFO Floor 2
® DISPLAY NAME Alias name
00:00 23:59
M WEEKDAYS
@ . 00:00 23:59
......... s
s ) SATURDAY
00:00 2359
M sSuNDAY

Basic properties:

0 Device's room: Name of the currently attached room.
» Original room name is displayed, when there is no room alias added under
"Settings" menu, "Rooms" tab, edit room properties, "display name". When
alias is added, it is displayed instead of the original name.

14



9 Edit attached room's name: Attached room's name can be edited. When the
settings are saved the name is changed. The room's name can be edited only when
local or Google calendar is attached. The name of the imported rooms cannot be
edited in the Tigermeeting admin application, (Microsoft365, Exchange,
GoogleWorkspace) only in the online calendar's admin panel.

Device info: The selected device's IP and MAC address is displayed.
License status: Type of the license currently attached to the selected device. (no
license or licensed (only booking screen license can be attached))

6 Detach license: Detach the current license. After the detachment the selected
device is returned to 'no license'. Detached license can be attached again.

e Device status: Status of the selected device. (connected or disconnected)

g Software version: The selected device's current version is displayed.

Firmware version: The selected device's current firmware version is displayed.

Q Detach room: Detach the currently attached room from the selected device. When
a room is detached, after the synchronization the default 'conference room' is
used.

@ Basic, booking and advanced properties: When selected, the basic, booking and
advanced parameters are displayed.

Basic parameters:
= Clock display: Change device's clock display. (24h or 12h format).
= Device language: Text on device will be displayed on the selected language.
The default language is English.
= Calendar service: It can be local or the attached online calendar. When an
online calendar is attached, the device can only use online rooms. When
there is no online calendar attached only local rooms can be used.
= Capacity: Capacity of the attached room.
* Room info: Room info is displayed on the device under "Available rooms".
More info under "Settings, Rooms tab".
= Display name: Alias is used and it is displayed as room's name. When it is
not added room's original name is used intead.
@ Open time:
= Day: Device will take reservations for the selected days.
= Time: Device will take reservation between the set time.
@ Setting distribution:
= Set for all devices: The checked parameters will be saved for all devices.
@ Close: Cancel action, all parameters are reset to the previous state.
@ Save settings: Save the device's parameters and close the dialog.

15



Booking properties

DEVICE PROPERTIES

Green meeting room i
’ TPV 10BDL3051T
IP:192.168.150.138 | MAC: E4:24.67:3F FDE4

LICENSED

SOFTWARE VERSION FIRMWARE VERSION
1.1.6 KTUS40.FB03.05.16

DETACH ROOM rm

BASIC BOOKING ADVANCED

Anytime today

TIMEPICKER DURATION STEP

9 """"""" ® 15 MINUTES

: TIME TO CONFIRM MEETING BEFORE AND AFTER START

o ............. @ 15 MINUTES

]‘H” Settings distribution

Sa‘lllre 5811|[1g5

Booking properties:

0 Enable booking from device: Public space mode. When it is turned on meetings
can be booked from device. Otherwise booking not possible on device. (only from
online calendar if it is attached)

9 Booking mode: Three booking mode is available.

9 Time picker duration step: Default duration for a meeting reservation. The time
picker will be calibrated with the set value. (It can be 5, 10, 15 minutes)

Enable meeting cancel: When it is enabled, "cancel” button is displayed when a
meeting is upcoming, when disabled "cancel” button is not displayed.

Enable meeting confirmation: Before the start of the meeting, confirmation is
displayed for the upcoming meeting. When a meeting is confirmed it will be
approved. When it is canceled the upcoming meeting is removed. When it is
turned off confirm button is not displayed, meeting is confirmed after time set
(Time to confirm meeting before and after start ( e)).

e Time to confirm meeting before and after start: When will be the confirm controls
displayed, before and after the meeting start time.

16



6 Automatic confirmation after time: When the confirm meeting time is up (defined
by point e) upcoming meeting is confirmed or current meeting is confirmed
automatically. When "Enable meeting confirmation" is turned off this option is
not displayed.

On android device:

24.10.2018 >

7z

13:50

24.10.2018 >

e

13:151

Sat, 07 december 2019

Blue room @
NEXT MEETINGS UPCOMING MEETING o
START IN:15:MIN

Find available room

Security training

Tomas Jung

13:30 - 14:00

Meefing
John Miller

\

@ Confirm meeting on device when an online calendar is attached:
* When a meeting has been confirmed and it has not begun:
o Meeting can be canceled, and the meeting is removed from the
attached room's calendar.
» When a meeting has been confirmed and it has begun:
o Meeting can be canceled, and the meeting is not removed from the
attached calendar's room, only the meeting end time is changed to the
time, when the meeting is canceled.

17



9 Booking mode on device:
0 From this moment: Meeting can be reserved from the current time, only on

current day.

12.10.2019

13:20 EE 13:40 13:50 14:00 14:10 14:20 14:30 14:40 14:50

15:00 15:10 15:20 15:30 15:40 15:50 16:00 16:10 16:20 16:30

e Any time today: Meeting can be reserved any time on the current day.

12.10.2019

13:20 13:30 13:40 13:50 14:00 14:10 14:20 14:30 14:40

15:00 15:10 15:20 15:30 15:40 15:50 16:00 16:10 16:20

1440 1A:60 17-00 17-10 17-20 17-an 17-A0

e Anytime: Meeting can be reserved any time, any day in the future.

< 12.10.2019 2

S

13:20 13:30 13:40 13:50 14:.00 1410 14:20 14:30

15:00 15:10 15:20 15:30 15:40 15:50 16:00 16:10

1&AN 1REN 17:00 17:10 17:20 1720 17:A0

0 Booking type is displayed on the bottom of the time picker.
e Cancel: Cancel and return to main screen.
() Book now: Confirm the meeting to the selected room.

Booking restricted
from now Cancel Book now

18



Advanced properties

DEVICE PROPERTIES

Green meeting room 4
TPV 10BDL3051T

IP: 192.168.150.138 | MAC: E4:24:67:3F FD:E4

ADVANGED

DETACGH LICENSE m_J

DISCONMECTED

SOFTWARE VERSION FIRMWARE VERSION
116 KTU84Q.FB02.05.16
DETACH ROOM ﬂU
BASIC BOOKING  ADVANCED
4 {® DEVICE TIMEZONE Europe/Belgrade

+ DISPLAY MEETING TITLE

......................................................................

: DISPLAY UPCOMING MEETING
® 20 MINUTES

: VIDEO PLAYER TIMEOUT
4 S5MINUTES

Settings distribution

Save settings

Advanced properties:

o Device time zone: Selected device's time will be configured to the selected time

zone, as well the meetings reserved on the device.

9 Display meeting title: If it is turned on, meeting title is displayed (if title is not
added than it is replaced with text "Room busy"), when turned off meeting title is

replaced with text "Room busy".

Display upcoming meeting: Time before the meeting is displayed as upcoming.
(for example it is set to 20 minutes, and a meeting begins in 14:00, it will be

displayed as upcoming at 13:40)

0 Enable video player: When enabled, additional video settings are available to set.
(When a meeting is displayed as upcoming video playback is paused)
Video player timeout: Video is played on the device after the set timeout.

Video URL: Link to the video.

8

Video requirements: File type: MP4, maximum size: 200MB, resolution:720p
Test video: When the button is pressed the video is displayed in the admin

application in a popup window, it is for testing purposes.

19



On android device:

'a 13:151

Sat, 07 december 2019

Blue room Q@

NEXT MEETINGS UPCOMING MEETING
START IN 15 MIN

Security training ] i
Tomas Jung Find available room

13:30 - 14:00

Meeting
John Miller

I X Cancel / Confirm |

Overview screen properties

General properties

DEVICE PROPERTIES

Overview screen

FIRMWARE VERSION

 FB03.04 RELEASE-KEYS T 777777 e

() TIMELINE DURATION 4 hours
T GREETING TEXT Conference rooms
© A DEVICE LANGUAGE English

6 ------------ . (© cLock DisPLAY 24n
CALENDAR SERVICE Google Calendar
€& DEVICE TIMEZONE Europe/Belgrade
: DISPLAY MEETING TITLE &) on

20



General properties:

0 Overview screen device info: The selected device's IP and MAC address is
displayed.
License status: Type of the license currently attached to the selected device. (no
license or licensed (only overview screen license can be attached))
9 Detach license: Detach the current license. After the detachment the selected
device is returned to no license'. Detached license can be attached again.
0 Device status: Status of the selected device. (connected or disconnected)
6 Software version: The selected device's current version is displayed.
e Firmware version: The selected device's current firmware version is displayed.
0 General and rooms settings: When selected, the general or rooms parameters are
displayed.
9 General parameters:
Timeline duration: Timeline can be displayed 4 or 8 hour sections. (For
example if it is set to 4 hour, timline will be displayed from 09:00-13:00)
Greeting text: Greeting text on the top of the timeline.

= Device language: Text on device will be displayed on the selected language.
The default language is English.

» Clock display: Change device's clock display. (24h or 12h format).

» Calendar service: It can be local or the attached online calendar. When an
online calendar is attached, under "rooms" settings ( 0 ). When there is no
online calendar attached, only local rooms can be used.

= Device time zone: Overview screen device's time will be configured to the
selected time zone, as well the meeting reservations.

= Display meeting title: If it is turned on, meeting title is displayed (if title is
not added than it is replaced with text "Room busy"), when turned off
meeting title is replaced with text "Room busy".

Q Setting distribution:

= Set for all devices: The checked parameters will be saved for all devices.
@ Close: Cancel action, all parameters are reset to the previous state.
() Save settings: Save the device's parameters and close the dialog.

21



On the overview screen:

@

. Conference rooms§

Room properties

DEVICE PROPERTIES

Overview screen

[ TPV 24BDL4151T
- IP:192.168.1.5 | MAC: 18:65:71:7E:2FEF

LICENSED
SOFTWARE VERSION FIRMWARE VERSION
13.0 FB03.04 RELEASE-KEYS

UPSTAIRS Green room

LEFT Blue room

ﬁ Settings distribution

22



Room properties:

0 Room list: Rooms are listed that are attached to the overview screen device.

g Remove room: Selected room is removed from the room list.

e Location info: Info icon (&, ,€=,=¥)(upstairs, downstairs, left, right) about the
device location.

0 Room: Previously created rooms (local or attached online calendar) can be
attached to the room list.

6 Add room: Add new room to the list.

On overview screen:

tiger Conference rooms J1:33

e Meeting list is displayed. When "display meeting title" is turned on meeting title is
displayed, when it is turned off "Room busy" is displayed as meeting title.

Download android app from Tigermeeting admin

Depending which device and operating system version is used:
e Booking device Android 4:
= Philips 10BDL3051T with android operating system 4.X
> Download android app (Android 4)
¢ Android 7 and 8 booking and overview screen devices:
= Philips booking-screens 10BDL4151T, 10BDL4551T and Philips android
based TVs used for overview screen devices like 24BDL4151T..98BDL4150D
> Download android app (Android 7+)

23



Settings

The settings are divided into four sections:

090606

G‘h’ ;Seninga )

.......  SPPTTT P SUUTU SO SR S

(TGS C CALENDARS © @ ROOMS  : : ADMINUSERS : i ANALYTICS :

[«
ke
1

Calendars tab: Online calendars can be attached or detached.
Rooms tab: Rooms can be created, removed or edited.
Admin users tab: Registered users are displayed.

e Analytics: The collected data will be used to present valuable information about
the useage of the meeting rooms. On explicit request, all accumulated event logs
can be requested or permanently deleted - complying with the GDPR, CCPA, LGPD
and POPI regulations.

3 Licenses tab: Licenses can be assign to devices.

Licenses tab

Licenses can be managed in this section. The company code contains a defined number
of licenses. These licenses can be distributed among the devices. One device can only
have one license. A license defines a set of functions:

e No license: Devices with no license can use only local calendar, and cannot
reserve meetings to other rooms.

e Booking screen license: License can be only attached to booking devices. Device
can use any online calendar, and can reserve meetings to other rooms.

e Overview screen license: License can be only attached to overview devices. Device
can use any online calendar.
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Licenses tab:

0 License type: Type of the license that can be distributed among the devices.
(booking screen licenses can be attached only to booking devices, overview screen
licenses can be attached only to overview screening devices.

9 Owner: Owner of the licenses.

e Copies: Currently used licenses and total number of licenses.

= First number: Number of licenses currently in use.
= Second number: Total number of licenses.

0 Distribute license: Distribute licenses to the selected device or devices.

= All used up: When all licenses are distributed.

9 Synchronize changes: When the licenses are distributed, it must be synced with
the devices. When all devices are disconnected, synchronization is not allowed.

ADD LICENSES

BOOKING SCREEN (FREE: 4)

tast3
IP: 192,168.150.171 i

MAG: 3A7H7NGT:97:34 O o

testd
IP: 192,168.150.116
MAG: D64 73:32:B2:06

9 License distribution:
0 Device selection: Selected devices for license distribution.
9 Activate: Activate license for the selected devices.
9 Close: Cancel and close distribution.
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Calendars tab

Only one calendar can be attached at a time:

o Microsoft365 calendar: Provide a Microsoft enterprise account to synchronize
meetings with. Room resources will be imported to the Tigermeeting system.
Creating and modifying room resources will be possible only through Microsoft

Q admin pages.

e Exchange calendar: Synchronize meetings with Microsoft Exchange Server. Room
resources will be imported to the Tigermeeting system.

e Google calendar: Setup the system using a Google account to synchronize
meetings with. For each room created in this application, a corresponding
calendar with same name is created.

e GoogleWorkspace calendar: Provide a Google admin account to synchronize
meetings with. Room resources will be imported to the Tigermeeting system.
Create and modify room resources through the Google admin pages.

° e o °

% Settings

5 o & & s
e 5 mow sroems mews : : :
.................... @ eriinreiiiinias PR S CL T LTI TTITTITPITY TP P PP - e
Otf 365 P E , P Google Calendar  : G S .t
* Provide a Microsoft enterp o synchroni 2 onize mestings with your Microsoft Exchange Serer. All 1 1 Setup the system using a Google acoount o synchronize your * Provide a Google account with GSuite enabled o synchronize
* meetings with. All your room resources will be imported to the & resources will be imported to the Tiger system. : * mestings with. For each room you create in this application, a =+ * your meetings with. All your room resources will be imported ta &
+ Tiger system. Greating and modlifying room resources wil be  + * Greating and modifying room resources will e possibleonly  ++ corresponding calendar with same name is createc] * the Tiger system. Cresting and modifying room resources willbel
 possible only through Microsoft admin pages H * through Microsoft admin pages - :

% possible only through the Google admin pages
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7

Google Calendar

Office 365 G Suite

U Username
sername Autherization code Autherization code

Password

Password
Host

Server version

When a calendar is selected for attachment:

e User parameters:
= Microsoft365 parameters: Username and password must be added, after the
room list is selected (for more information about room lists read section
"Configuring Microsoft365 calendar") the attachment process can be
finished.
= Exchange parameters: User name, password, exchange server URL and server
version must be added, after the room list is selected (for more information
about room lists read section "Configuring Exchange calendar") the
attachment process can be finished.
* Google and GoogleWorkspace parameters: After registering the calendar
account, a code is generated (it must be copied and pasted to the code field)
e and it is used in the attachment process.
e Confirm controls:
= Cancel: Cancel the attachment process.
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Link to the instructional video how to attach GoogleWorkspace
calendar to the Tigermeeting admin application:

https://www.youtube.com/watch?v=j1cN90alDwU
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Rooms tab

Rooms can be created, removed, and it's properties can be edited. Only one room can be
attached to a device at a time.

%Sewngs (o] é. Es SN

LICENSES CALENDARS m ADMIN USERS ANALYTICS

ROOM FLOOR CAPACITY OPEN Lo ACTIONS

Weekdays: 00:00 - 23:59
Blue meeting rocm Flaor1 40 Saturday: CLOSED
Sunday: CLOSED

Weekdays: 06:00- 17:00
Green meeting reom Flaor1 20 Saturday: CLOSED
Sunday: CLOSED

0 """"""" L4 weekdays: CLOSED . @ e
. Floor2 10 H [ 4 :

Red meeting rocm Saturday: 08:00- 16:00
Sunday: 08:00 - 16:00

Weekdays: CLOSED
White meeting racm Floora 30 Saturday: 09:00- 12:00
Sunday CLOSED

Weekdays: 00:00 - 23:69
Yellow meeting mom Flaar 2 a0 Saturday: 00:00- 23:53
sunday: 00:00 - 23:59

Rooms tab:

o Add new room: Create a new room. New rooms can be created when no calendar
or Google calendar is attached to the Tigermeeting admin application.

9 Synchronize changes: After a room is created or it's properties changed, the
changes must be synchronized with the devices. When all devices are
disconnected, synchronization is not allowed.

9 Number of rooms: The number of rooms displayed per page.

@) List of rooms: List of created or synchronized online calendar rooms.

6 Total number of devices: Total number of devices filtered by device filter. (all, free,
connected, disconnected)

e Paging: If there are more rooms, they are displayed on other pages.

Actions:
= Remove room: Remove the selected room from the admin application.
Rooms cannot be removed when Microsoft365, Exchange or
GoogleWorkspace calendar is attached. Only local and Google rooms can be
removed.
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Creating rooms if there is no online calendar attached:
e If there is no online calendar attached (local calendar is used), rooms can be
created, removed and edited without restrictions.

Creating rooms if Google calendar is attached:

e When a room is created, it is checked if the room already exists on Google
calendar. If it exists, it is synchronized with the calendar's room. If not, then it is
automatically created, and it is created on the attached Google calendar as well.
When a room is removed, it can be removed from the admin only, or from the
calendar and from the admin.

Room management when Microsoft365, Exchange or GoogleWorkspace calendars are
attached:

e When there are previously defined rooms, and Microsoft365, Exchange or
GoogleWorkspace calendar is attached, the previously defined rooms are removed,
and the online calendar's rooms are synchronized and created in the admin
application.

Edit room's properties:

e Room's name: A room's name can be edited only when local or Google calendar is
attached. The name of the imported rooms cannot be edited in the Tigermeeting
admin application, (Microsoft365, Exchange, GoogleWorkspace) only through the
online calendar's admin panel.

e Capacity: Parameter can be edited when local, Microsoft365, Exchange or Google
calendar, is attached.

e Room info: Parameter can be edited when local, Microsoft365, Exchange, Google
calendar, is attached.

0 Add new room:
0 Close: Close the ‘Add room' popup window.
9 Name of the room: Name of the new room.
9 Create: Create the new room. Rooms with same names are not allowed.

Add room - A o

............................
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0 Edit room properties:

Name of the room: Name of the selected room.

9 Edit name: Room's name can be edited. The room's name can be edited only
when local or Google calendar is attached. The name of the imported rooms
cannot be edited in the Tigermeeting admin application, (Microsoft365,
Exchange, GoogleWorkspace) only in the online calendar's admin panel.

9 Capacity: Capacity of the selected room.

9 Info: Room info is displayed under the room's name.

6 Display name: Alias is used and it is displayed as room's name. When it is
not added room's original name is used intead.

e Time: Device is available between the set time. (for example between 06:00
and 17:00)

o Days: Checked days are available and reservations can be booked from
device. (for example on workdays reservations are available, on Saturday and
Sunday the room is closed, and no reservations can be made)

6 Close: Cancel and close room properties.

0 Save settings: Save room properties. After it is saved, it must be
synchronized with the other devices.

ROOM PROPERTIES

& weekpavs © 'S 'S :

P P i oomoo 00:00
............. 6= N S

‘e [ sATURDAY | () :

) suNDAY

Save settings [ EEEPRFPRPIPN Q
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On android device:

Available rooms 09:12

Mon, 18 november 2019

SECOND FLOOR

THIRD FLOOR

Blue meeting room UPCOMING MEETING 25
| FIRST FLOOR 9 -:::) 09:15 Book now

White meeting room (this room)
FIRST FLOOR

» ) back to homescreen

Admin users tab

All users of the Tigermeeting admin application are listed here.

%Semngs P & O &

LICENSES CALENDARS ROOMS ADMIN USERS ANALYTICS

1 Admin user 1 (me) adminuserl@mail com
0 * Admin user 2 adminuser2@mail.com e
........... . . : ,...........
* Admin user 3 adminuser3@mail.com
Admin user 4 adminuserd@rmail.com
* Admin user 5 adminuserS@mail.com

Admin users tab:

0 Create user: Create new admin user.
@ Number of admins: The number of admins displayed per page.
e List of admins: Admin parameters are displayed. (the active admin user is marked
as "(me)")
Action:
= Edit: Edit current admin user's parameters.
= Remove: Remove selected admin user from the Tigermeeting admin

e application.
e Paging: If there are more admins, they are displayed on other pages.
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0 Create new admin user: When a new user is created, a registration email is sent to
the provided email address, with the user password. Make sure that the activation
email is not in the spam folder.

0 First name: First name of the admin user.

9 Last name: Last name of the admin user.

9 Email: Email address of the admin user.

0 Cancel: Cancel action.

6 Create: Create the user and send the activation email.

Create user

0 Edit current admin user:
First name: First name of the admin user.
9 Last name: Last name of the admin user.
Q Email: Email address of the admin user.
0 Password change:
o Old password: Without the old password, new password cannot be
created.
o New password: New password must contain minimum 8 characters.
o Confirm new password: New password and confirm password must be
exactly the same.
6 Close: Close the user properties section.
@ Save changes: Save current admin user's parameters.
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USER FRORPERTIES

Admin User

---OEFIRSTNAME Rdin

) . e e

.EMAIL ..................................... i
e
EOLD PASSWORD  weseeens

”?NEW PASSWORD
ECONFIRM NEW FASSWORD

Save changes

Analytics tab

‘Ga Settings

LICENSES CALENDARS

ROOMS ADMIN USERS

------------------------------- [ ] event log collection n

The collected data is used to present useful and valuable information about the usage
of the meeting rooms, company culture and event analitycs.
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Analytics tab:

0 Admin users are able to turn ON/OFF the event log feature in the Tigermeeting
Admin App. The default setting is ON.

Collected event logs are treated confidentially and strictly follow the Privacy Policy.
Events are sent by the Tigermeeting applications when the event log feature is turned
ON and the devices are operational during the event - that means:

Not all events are necessarily logged

Events may be missing and there could be holes in the event timeline

Events may have strange order - like calendar events without beginning or end
Events could appear to be longer or shorter than they actually were, depending of
the events timeline, network or technical disturbances or the from/to interval

Therefore, the presented information is created in hope to be useful but BE AWARE
that:

¢ the information may not be accurate

¢ the information may not represent the real life events flow

¢ the occupancy calculations may be wrong

e the presented information may lead to misleading conclusions

Admin users are able to turn ON/OFF the event log feature in the Tigermeeting Admin
App. The default setting is ON. On explicit request, all accumulated event logs can be
requested or permanently deleted - complying with the GDPR, CCPA, LGPD and POPI
regulations. Tigermeeting licences are perpetual, but the event logs are not kept
indefinitely. The older logs are permanently erased after the pre-defined expiration
time, according to the Privacy Policy. In case of any query, please do not hesitate to
contact the Tigermeeting Customer Service at: support@tigermeeting.app
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Analytics

Analitycs can be generated for booking, overview devices, admin and company between
the given date range.

Settings:

0 Device list: Analytics will be generated for the selected device. Booking and

overview devices, admin application and company.
= Company analytics will include all data from all bokking screen devices that
the company has.

g Reload analytics: Reload analytics data to the selected device.
Date pickers: Analytics will be generated between the set dates.
Event analytics date range.
Device info. (type, identification, platform, etc.)

e Data of the analytics are represented in charts.

© o o

e o . e 8 & & =

Event scope: Green meeting room (00:FF:6F:3F:EE:94) ¢ 52020-\‘\-23-2020-1 I-ZQE =]

. firmware:

. app_version:

meeting-started __—— meeting-auto-canceled

meeting-auto-confirmed

meeting-booked-remote

meeting-booked-this

36



9 Date pickers:
Year and month pickers.
First, the start date must be selected.
9 Second, the stop date must be selected.
> To set date range across months use the Year and month pickers.

2020-11-09-2020-11-15 B

Mo Tu We Th Fr Sa Su
26 27 28 29 30 31 1

2 3 4 5 6 7 8

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 1 2 3 4 5 6

G Charts:

o Chart options:

o Chart data can be printed (Print chart), or downloaded (download PNG,
JPEG,PDF, SVG image, or data as CSV, XLS). Data can be displayed in
table view (view data table).

g Events (in case of booking device, boot, meeting booked, meeting confirmed,
meeting started, meeting ended, etc.) are displayed in the event timeline.
Chart is zoomable, by clicking and draging a selecable area. The Timeline
chart and table data contains max 300 events. Other charts do not have this

9 limitation.

QWhen hovere above the event, the event detais are displayed.

9 Event timeline chart filter.

Event timeline =SS o

Zoomable/slideable timeline, limited to max 300 events on the upper end of the interval

boot ® meeting— meeting—
confirmed ended

...................... Py LTI
: : mesting-ended -

¢ | Tuesday, 2020-12-01 11:30:02
* | 00:24:FF:3F:EE:9F
. start_date : 2020-12-01 11:20:00
. | room_id : 30
end_date : 2020-12-01 11:30:00

meeting— e A

bocked- # meeting—
this started
112 11:14 11:16 1118 11:20 11:22 11:24 11:2e 11:28 11:30

Charts and data visualization can be changed by later releases.
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Admin logs

Every event that has been executed int the Tigermeeting admin application is displayed
in the event list. Events like admin user login, logout, Device settings update, software
update, license attachment, detachment, device reboot, etc. are listed.

Admin log:
g List of events, causer, date and time.
Total number of events.
e Paging: Page through the events.

= "
5= AdminLogs 0 & & 2
USER EVENT TIME
user@mail.com (me’ Device settings update

user@mail.cam (me;

user@mail.com (me| Logn
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Wizard

Generally it is used when the Tigermeeting admin application is started for the first
time. The user is guided by a step by step wizard.

0000

0 & o 2
Wizard:
o Overview tab: Basic overview of the devices.
Licenses tab: Available licenses to distribute among the devices.
Calendars tab: Online calendars to attach the admin application.
e Rooms tab: Available rooms to attach to devices.
Overview
Basic overview of the available devices.
}* Wizard o & 0O &
N E

E IP:192.168.150.016
I MACIDEM4RTHIZBZDE

: 1P 192168150197 N
: 150 Mo licanse Europe/Belgrade @i
« MACABASG2ZEB7FAB :

o IP192.168.150171
T MAC3ATATDO107:3A

150 Mo license Eurcpe/Belgrade

150 Mo license Eurcpe/Belgrade

L IP192168.150.135
o MACE4:24673FFDE4

150 Mo license Eurcpe/Belgrade

4 total
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Overview:

0 Add device: Add device with IP address not discovered by the Tigermeeting admin
application. It is used when a device is in another subnetwork.
Next: Takes the user to the next setting, 'Licenses'.

e List of devices: Available devices are displayed for attachment.

Licenses

Licenses can be distributed among the devices. For more details check section Settings,
Licenses tab.

° o

7 vazard R

OWERVIEW LICENSES CALENDARS ROOMS

L Leenses Tvee — comis N 9

i Advanced Tiger 9/10

Licenses:

0 Previous: Go to previous setting, 'Overview'.

e Next: Go to the next setting, 'Calendars'".

e List of licenses: List of available licenses.

0 Distribute licenses: Distribute licenses to the available devices.
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Calendars

Calendars can be attached to the admin application. For more details check section
Settings, Calendars tab.

oo

}7“ Wizard

OVERVIEW LICENSES CALENDARS ROOMS

..................................................................................................................................................................................

U :
Google Calendar G Suite

Office 365

* Provide a Microsoft enterpi

ings with your Mierosoft Exchange Server. Al Setup the system using a Google account to synchronize your Providea

* mestings with. Allyour room resources will be\mpnr\ed\u\he ‘your room resourozs will be imported to the Tiger system meetings with. For each room you craate in this application, a your meetings with. All your room resources will be importedto
I Tiger system. Creating and modifying room resources will be: Greating and modifying room resourbes will b possible orly corresponding calendar with same nameis created the Tiger system. Greating and modifying room resources willbe *
* possiake only through Microsot admin pages. through Microsoft admin pages possiale only through the Google admin pages. :
Y @+ et ettt eea e teeeateteetaenteteetaea ittt een e taen ettt t s tn e aentans :

Calendars:

o Previous: Go to previous setting, 'Licenses'.
Next: Go to the next setting, Rooms'.
List of calendars: List of attachable calendars. (Microsoft365, Exchange, Google,

Google Workspace)

41



Rooms

Rooms can be attached to the devices. For more details check section Settings, Rooms
tab.

P S .
}'?, Wizard
OVERVIEW LICENSES CALENDARS
Show 5 antries
DEVICES LICENSE ROCM

IP 192168150135
hAC:E4 24 67:3F FO'E4

M license

P 192168150116
MAC: D673 32B2D6

e licenge

P 192168150197
hAC: ABAS628B7F AB

M license

P 192168150171
MAC: 3A7ATDCTO97:3A

M license

P @ : L @
Atotal : :

o o
Rooms:

0 Previous: Go to previous setting, 'Calendars".
e Finish: Finish the wizard (attach licenses, attach calendars, create and attach
rooms to devices) and synchronize the settings with the devices.
e List of devices: List of devices.
e Rooms:
= No calendar or Google calendar attached: Room name can be added and
when the wizard is finished the room is created. (on google calendar as well)
= Microsoft365, Exchange, GoogleWorkspace calendars attached: Imported
rooms can be selected from a dropdown.
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Use case

Install the admin application

Go to ‘https://tigermeeting.app/en/downloads’ and download the latest
Tigermeeting admin application for the desired operating system.
Run the Tigermeeting admin installer.
Select Anyone who uses this computer (all users)'.
Click the 'Next' button.
Choose the destination folder.
= By default it is: 'C:\Program Files\Tigermeetingroom'.
Click the 'Install’ button.
When the installation is finished, uncheck the 'Run Tigermeetingroom' checkbox
and click the 'Finish' button.

Turn on the devices

Turn on the Philips device.
Intall the Tigermeeting android application.
Run the Tigermeeting android application.

Start the admin application

Run the admin application.
Register a new user by selecting the register' tab.
Fill the required user information.
= The company code will determine the number and type of usable licenses.
Finish the registration.
Log in to the Tigermeeting admin application.
For the first time setup, press the 'Yes' button.

Run wizard in admin application

Make sure that all of the android applications and firmwares are up to date.
Wait for the admin application to discover all devices.

When all devices are discovered press the 'Next' button to licenses.
Distribute licenses to the devices.

Press the 'Next' button to calendars.

Attach the desired calendar to the admin application.

Press the 'Next' button to rooms.

Attach rooms to the selected devices.

Finish the wizard by pressing the 'Finish' button.

After the synchronization all devices should be configured.
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Configuring Microsoft365 calendar

To use Microsoft365 calendar in the Tigermeeting admin application, it requires
previous configuration. Rooms has to be created via Microsoft365 admin panel and

room groups and permissions via the Windows PowerShell. To accomplish this follow
these steps:

Microsoft365 admin panel

¢ Go to a "https://www.office.com".
€ Press the "Sign in" button.
Enter user name and password.

o User name: admin@company.onmicrosoft.com
° Password: skl sksfesksislesksk

glcome to Office

Your place to créate, communicate, ‘callaborate, and get great work done.

Setgftes m

B Microsoft
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e Select the admin center.

Goced afternoon Install Office

+ & e @ ®E ® ®;W S & % &

Start new Qutlook Onelrive Word Excel FowerPoint OneMote ShareFoint Teams Yammer 1 Admin

R

Compliance All apps

All room resources are listed here, and these resources can be added to the room group
later, if there are no rooms defined they can be added or edited here.

After selecting the admin center:
Select "Resources"” menu.

Select "Rooms & equipment” submenu.
0 Create new room resources with the "+ Add" button.

o

5 admin center

Home > qupoms & equipment

..........

. ‘ + Add ‘ ‘ More ‘ View | All r ‘ |Searth psl

M Name Email Type
Public website °f
Billing
Support

o2 Settings
Setup
—+ Room + Equipment (O Using rooms and equipment

Reports

Add a room that users can reserve for Add a piece of equipment that users can MNeed tips on scheduling and reserving rooms
. meetings. reserve, like & company Car of projéctor, or équipment?

Admin centers
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e Add room parameters:

Type must be "Room".

Add the room's name (for example: "greenroom")
Email (for example: "greenroom")

Capacity (how many seat are in the meeting room)
Location

Phone number

Room's name, and email parameters are mandatory.

greenroom

greenroomm
1 Ernail *

greenroom @ company.onmicrosoft.com v

(' Y i
v Capacity

20

¢ Location

Phone number

If more rooms are required repeat step 0 and 6
Configuration through Windows PowerShell

There are two ways to configure Microsoft Microsoft365 calendar:
e Through script:
= This script must be executed in Windows Power Shell:
o Download the setup script through the Tigermeeting admin
application.
e Or manually:
= To configure the Microsoft365 calendar, follow the steps under "Manual
configuration".
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Configuration by using the Office setup script
Follow these streps:

0 Download the setup script through the admin application. In the downloaded file,
scrips are for Microsoft365 and Exchange configuration, for Linux, Mac, and
Windows operating systems.

9 Extract downloaded file. (In this example Microsoft365 script will be used for
Windows operating system)

=X
0 & & 2

Download booking app (Android 4)

Download booking app (Android 7)

T — Download overview app (Android 4) H_

Download overview app (Android 7)

LICENSE : Download Office setup scripts o AETIONE B 0

» Computer » Local Disk (D) b Seript

Organize »  Includeinlibrary v Shorewith v Burn  New folder - O @
St Favorites N Date modified Type Size

ows ile
T T T P TP

& Homegroup
1% Computer
&L Local Disk (C)

s Loeal Disk (D)

i Network

, 1 item

9 Run the Windows PowerShell in admin mode.
0 Inside the Windows PowerShell, navigate to the extracted script file.

Open
Programs (1) Open file location
|m @ Run as administrator

ZL Scan selected items for viruses
Pin to Taskbar
Pin to Start Menu

Open with...

Restore previous versiens

Send to 3
Cut

Copy

Delete

Properties

Default Programs

Help and Support

- See more results

| Windows PowerShell Hibernate | ¥ |

47



Administrator: Windows PowerShel [ e

Mindows PowerShell
Copyright <C> 208? Microsoft Corporation. All rights reserved.

[Ps C:sWindoushsystem32> D:
PSS D:~> cd .SScript
PE D:\Script>

Use the following commands:

¢ Change execution policy to run script:

= Set-ExecutionPolicy Unrestricted -Scope CurrentUser

= When asked to change policy type, type "Y" and press enter.
e Set process "Bypass" policy:

= Set-ExecutionPolicy -Scope Process -ExecutionPolicy Bypass

= When asked to change policy type, type "Y" and press enter.
e Display execution policy list:

= Get-ExecutionPolicy -List

-

4 Admiinistrator: Windows PowerShell ‘ ‘ l =0 24

Hindows PowerShell
Copyright <(C> 2B@? Microsoft Corporation. All rights reserved.

PE C:sWindowsssystem32> cd D:
PS D:v> ed _-“Script
PS D:\Script> Set—-ExecutionPolicy Unrestricted —Scope CurrentlUser

Execution Policy Change
The execution policy helps protect vou from scripts that you do not trust. Changing the execution policy might expose
you to the security risks described in the about_Execution_Policies help topic. Do you want to change the execution
policy?

g [M] No [81 Suspend [?]1 Help (default is "¥">: ¥
ﬂPS D:\Script> Set-ExecutionPolicy —Scope Process —ExecutionPolicy Bypass

|Execution Policy Change
The execution policy helps protect you from scripts that you do not trust. Changing the execution policy might expose
you to the security risks described in the about_Execution_Policies help topic. Do you want to change the execution

policy?
[N] Ho [£1 Suspend [?]1 Help (default is "¥">: ¥
PS D:“Script> Get—ExecutionPolicy —List

ExecutionPolicy

MachinePolicy Undefined
UserPolicy Undef ined
Process Bypass
Currentlser Unrestricted
LocalMachine RemoteSigned

PS D:\Script>
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Running the script

¢ Run the script:
= \office365Windows.ps1

|24 Administrator: Windows PowerShell \L ) ' lilul

Windows PowerShell
Copyright <G> 2887 Microsoft Corporation. All rights reserved.

PS C:xMindowsssystem32> D:

PE D> cd NScript

PE D:Script> .“office3d6SUindows.psl

OF fice365 Tigermeeting config script

Please enter your admin user email address: _

e Enter admin user email address: Enter admin's email address. It is IMPORTANT
that the office365 admin wuser's email is wused. In this example
"admin@company.onmicrosoft.com" is used.

|4 Administrator: Windows PowerShell \ . lilul

Windows PowerShell -
Copyright <C> 28A9 Microsoft Corporation. All rights reserved.

PE C:“\MWindowsssystem32> D:

PE D> cd .NScript

PE D:“Bcript> .~officed65SHWindows.psl

Of f ice3d65 Tigermeeting config script

Please enter your admin user email address: adminPcompany.onmicrosoft.com

Please enter the RoomList identity you would like to use {use existing or create new?> Example Tigermeeting:

e Enter room list name: Room list will be attached in the Tigermeeting admin
application. In the next step, rooms will be created and attached to the room list.
In this example create a new room list "cafe".

r - - 1
|4 Admiinistrator: Windows PowerShell X . lilMl

Windows PowerShell -
Copyright <C> 2089 Microsoft Corporation. All rights reserved.

PE C:s\Windows\system32> D:

PS D:x> cd .Script

PE D:\Script> .~officed6Slindows.

Of fice3b5 Tigermeeting config scrip

Please enter your admin user email address: adminBmanufakturaltd.onmicrosoft.com

Please enter the RoomList identity you would like to use {use existing or create new) Example Tigermeeting:

Add room to the room list (enter the room’s mailbox address>? To finish adding type: end: _
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e Enter room email addresses: For this example enter 2 room email address:
» "greenroom@company.onmicrosoft.com” and press enter. Created in step (@,)
» "redroom@company.onmicrosoft.com" and press enter. Created in step (@ ,0)
= "end" and press enter. (now the room list is ready)

- =
|4 Administrator: Windows PowerShell ‘ _1 IEIM'

Hindows PowerShell -
Copyright (C) 28A? Microsoft Corporation. A1l rights reserved.

PE C:sWindowsssystem32> D:

PS > cd .“Script

PE D:=“\Boript> .“officed65SWindows.psl

Of fice3dbS Tigermeeting config script

Please enter your admin user email address: adminBmanufakturaltd.onmicrosoft.com

Pleaze enter the RoomLizt identity you would like to use (use existing or create new) Example Tigermeeting: cafe

fidd room to the room list <enter the room’s mailbox address>? To fin adding type: end: greenrcom@company.onmicrosoft.com
fidd room to the room list {enter the room’s mailbox addresz)? To fin adding type: en redroom@company . onmicrozoft _con
fdd room to the room list <enter the room’s mailbox address>»? To finish adding type: end: end

I8 a
|4 Administrator: Windows PowerShell ‘ _1 IEIM'

Hindows PowerShell
Copyright (C) 28A? Microsoft Corporation. A1l rights reserved.

PE C:sWindowsssystem32> D:

PS > cd .“Script

PE D:=“\Boript> .“officed65SWindows.psl

Of fice3dbS Tigermeeting config script

Please enter your admin user email address: ag

Please enter the RoomList identity you would J A kample Tigermeeting: cafe

fidd room to the room list <enter the room’s mg 4| greenroonPcompany . onmicrosoft.con
fidd room to the room list {enter the room’s mj redroom@company . onmicrozoft _con
fAdd room to the room list <{enter the room’s my 1: end

Enter your credentials.

User name: € admin@company.onmicros *

Password: sessssssssnns

cmdlet Get—Credential at command pipeline pos

Supply values for the following parameters: _
Credential Cancel

e If an error occures that is because of the excecution policy. Enter your office365
admin email address and password, and press the "ok" button.

4 Administrator: Windows PowerShell ‘ 1 IEIM'

Hindows PowerShell -
Copyright (C> 28@? Microsoft Corporation. All rights reserved.

Creating implicit remoting module ...
Getting formatting & output information from vemote session ... 97 ohjects received
[ooooooooooooooooo000000
BB:88:87 remaining.

Flease enTter The KoOMLI1ST 10EenTiTY Yol Wollo L1Ke TO USe \USe eX1STIng 0F cCPeate new’ Exanple [1germeecing: cate

ndd om to the room list <{enter the room’ To fin adding type: end: greenrcomPcompany.onmicrosoft.com
Add om to the room 1 Center the room’ ? To fin adding type: en redroom@company . onmicrosoft.com
fidd room to the room list <enter the room’s mailbox address>»? To finish adding type: end: end

cmdlet Get—Credential at command pipeline position 1
Supply values for the following parameteps:
Credential

e The roomlist is processed.
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-
L3l Administrator: Windows PowerShell

Runspaceld : 632e1243-ad51-476b—95%25-e28554855%6h =
ficcessRights = {Fullficcess}
Deny alse
InheritanceType 11
User URP173AABANadmin55190155251A55
Identity redroom
sInherited : False
IsUalid : True
ObjectState = Unchanged
NConpleted?

PS D:\Scrpipt>

e At the end the "Completed" text is displayed. (full text is not included in the last
screenshot.)
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Manual configuration

Now run Windows PowerShell as Administrator:

(%] Administrator: Windows PowerShell = &
Win F

ft Corporation. All rights reserve
PS C:\Windows\system32> _

Use the following commands:

e It is required that all PowerShell scripts are signed by a trusted publisher:
» Set-ExecutionPolicy RemoteSigned

e Connect to Microsoft365 calendar:
= $UserCredential = Get-Credential
o It is recommended to use the Microsoft365 account which you plan to
use for authenticating within the tiger admin application.

» $Session = New-PSSession -ConfigurationName Microsoft.Exchange
-ConnectionUri https://outlook.office365.com/powershell-liveid/
-Credential $UserCredential -Authentication Basic -AllowRedirection

= Import-PSSession $Session

e IMPORTANT: If no room lists are defined then define one first, otherwise
continue with step @ . You will get "no room resources defined" message in the
Tigermeeting admin application if there are no room lists defined.

6 Create new room group:
» New-DistributionGroup -Name testlist -DisplayName "testlist" ~-RoomList

52



Q Add room resource to the room group:
= Add-DistributionGroupMember —Identity testlist -Member
greenroom@ company.onmicrosoft.com

e If there are more room resources to add to the room group, repeat step Q .

@ Add permission for user (admin@company.onmicrosoft.com) to book meeting on
room resource: (It is important to use the account set after "-User" parameter for
Tigermeeting admin Microsoft365 authentication)

» Add-MailboxPermission -Identity greenroom@company.onmicrosoft.com
-User  admin@company.onmicrosoft.com  -AccessRights  FullAccess
-InheritanceType All

e If there are more room resources to add to the room group, repeat step @ .

@ If the resource mailbox's calendar shows the organizer's name instead of the
subject, run this command for each room resource:
= Set-CalendarProcessing -Identity greenroom@company.onmicrosoft.com
-AddOrganizerToSubject $false -DeleteSubject $false -DeleteComments
$false -RemovePrivateProperty $false

e Step @ is required for all room resources. Repeat step @ with different room
resource identity.

@ Disconnect from PowerShell session:
= Remove-PSSession $Session

In this example "testlist" room group is created under the name of "testlist" (this name
will appear in the Tigermeeting admin application after the calendar attachment when
selecting the group of rooms @ (room lists)). The room group contains one room
"greenroom@company.onmicrosoft.com". Now the Microsoft365 calendar is configured
and ready to use in the Tigermeeting admin application.

Instructional video:

https://www.youtube.com/watch?v=tzfgVGXUHVo
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Tigermeeting admin application

@ Attach Microsoft365 calendar with the following user parameters:

= User name: admin@company.onmicrosoft.com
. PaSSWOI‘d! slesle sl sle sl sk sle sl sl sl

vy Sellings 3
Ly setting o & v 2
Office 365
: Username
admin@company.onmierosoft.com
@ ................................ H
: Password
G}u_ssmngs ® & B &
Leenses [ENTRNNS ROOMS ADMIN USERS

1

Office 365

‘Sefect group of reoms 1o import

CANCEL IMPORT ROOS
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Configuring Exchange calendar

To use Exchange calendar in the Tigermeeting admin application, it requires previous
configuration. Rooms has to be created via Exchange admin panel and room groups and
permissions via the Exchange Management Shell. To accomplish this follow these
steps:

Exchange admin panel

¢ Go to a "https://exchange/ecp".
0 Enter user name and password.
= User name: admin

= Password: i

Exchange Admin Center

.........................................

: Dorain' USEF Marme: :

After the login:

9 Select recipients, resources tab. (All room resources are listed here, and these
resources can be added to the room group later, if there are no rooms defined they
can be added or edited here.)

Exchange admin center

permissions

compliance management +- TP -
DISPLAY NAME 4 MAILBOX TYPE EMAIL ADDRESS

protection
mail flow
mobile
public folders

qging
serv
hyb
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9 Press the New (Plus) icon, and from the dropdown list select "Room mailbox".

I Equiprment mailbox .

e Add room's parameters:

Add the room's name (for example: "redroom")

Alias (also called mail nickname) (for example: "redroom")
Location

Phone

Capacity (how many seat are in the meeting room)

Room's name, and alias parameters are mandatory.

new room mailbox

A room mailbox is a resource mailbox that's assigned to
a physical location, Users can easily reserve roorms by
including roorm rmailboxes in meeting requests, Just
selectthe roorm railbox from the list and edit
properties, such as booking requests or mailbox
delegation, Learn mare

: This narme will appear in the
:*Roam narme: PP

i address book, To make it
glredrooml | %, easierfor users to find

: 1] rooms, use a consistent
narning corvention,

é“’AIlas:
{ redroom

: Organizational unit:

: Erowse...
.......................... ®

Location:
: Phone:
} Caparity:

Maore options..

Save Cancel

If more rooms are required repeat step e and a

i
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Configuration through Exchange Management Shell

There are two ways to configure Microsoft Exchange calendar:
e Through script:
= This script must be executed in Windows Exchange management Shell:
> Download the setup script through the Tigermeeting admin
application.
e Or manually:

» To configure the Microsoft Exchange calendar, follow the steps under
"Manual configuration".

Configuration through script

Follow these steps:

o Download the setup script through the admin application. In the downloaded file,
scrips are for Microsoft365 and Exchange configuration, for Linux, Mac, and
Windows operating systems.

eExtraCt downloaded file. (In this example Exchange script will be used for
Windows operating system)

=T
0 & & 2
Download booking app (Android 4)
Download booking app (Android 7)

Download overview app (Android 4) ﬂ_

Download overview app (Android 7)

LICENSE ! Download Office setup scripts - AETIONS e o

18 Computer
& Local Disk (C)
s Local Disk (D)

€ Network

e Run the Exchange management shell.
e Inside the Exchange management shell, navigate to the extracted script file.
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Search

Everywhere -
exchange Management Shell

E Exchange Management Shell

- X

EZ Machine: MSEX tiger.local = || &

Welcome to the Exchange Management Shellt?

Full list of cmdlets: Get—Command

Only Exchange cmdlets: Get—ExCommand

mdlets that match a specific string: Help *{string>=

et general help: Help

et help for a cmdlet: Help <cmdlet name> or <{cndlet name> —7
Exchange team hlog: Get—ExBlog
Show full output for a command: <command} | Format-List

Fhow quick reference guide: QuickRef
ERBOSE: Connecting to MSEX.company.local.
MERBOSE: Connected to MSEX. company.local.
HLPS]1 C:xUindows“sustem32>D:
P81 D:~Jed NScript
H[PS]1 D:\Script>

Running the script

¢ Run the script:
= \exchangeWindows.ps1

5 Machine: MSEX tiger.local = | =

Welcome to the Exchange Management Shellt?

Full list of cmdlets: Get—Command

Only Exchange cmdlets: Get—ExCommand

ndlets that match a specific string: Help *{stringl>*

et general help: Help

et help for a cmdlet: Help <cmdlet name> or <cndlet name> -7
xchange team blog: Get—ExBlog
Fhow full output for a command: <command?> | Format-List

C:nWindowsssustemd2>D:
[PE] D:Jed NScript
[PS]1 D:x\Script> .“exchangeWindows.psl

lease enter your admin user email address:

e Enter admin user email address: Enter admin's email address. It is IMPORTANT
that the exchange admin wuser's email is wused. In this example
"administrator@company.local" is used.
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2 Machine: MSEX tiger.local =1

Welcome to the Exchange Management Shell?

Full list of cmdlets: Get—Command

Only Exchange cmdlets: Get—-ExCommand

mdlets that match a specific string: Help *{stringl*

et general help: Help

et help for a cmdlet: Help <cndlet name> or <cmdlet name> -7
[Exchange team hlog: Get-ExBlog

Show full output for a command: <{command> | Format-List

Bhow gquick reference guide: QuickRef
ERBOS Connecting to MEEX.company.local.
Connected to MSEX.company.local.
[PE]1 C:sMindowsssustem32>D:
[PS] D:xed SNScript
[PE]1 D:Script> .“exchangeWindows.psl
[Exchange Tigermeeting config script
[Please enter your admin user email address: administrator@company.local
[Please enter the RoomList identity you would like to use Cuse existing or create new? (Example: Tigermeetingd: _

e Enter room list name: Room list will be attached in the Tigermeeting admin
application. In the next step, rooms will be created and attached to the room list.
In this example create a new room list "cafe".

(2 Machine: MSEX tiger.local = | =

Welcome to the Exchange Management Shell?

Full list of cmdlets: Get—Command

Only Exchange cmdlets: Get—ExCommand

mdlets that match a specific string: Help *{stringd=

et general help: Help

et help for a cmdlet: Help <cndlet name> or <cmdlet name> -7
[Exchange team hlog: Get—-ExBlog

Show full output for a command: <command> | Format-List

fFhow quick reference guide: QuickRef
E: Connecting to MSER.company.local.
ERBOSE: Connected to MSEX.company.local.
[PE]1 C:sMindowsssustem32>D:
[PS] D:vxred ~NScript
[PE]1 D:“Script> .“exchangeWindows.psl
[Exchange Tigermeeting config script
Pleasze enter your admin user email address: administrator@company.local
[Please enter the RoomList identity you would like to use {use existing or create new? (Example: Tigermeeting?: cafe
Add room to the room list {enter the room’s nmailbox address>? To finish adding, type: end:

e Enter room email addresses: For this example enter 2 room email address:
» "greenroom@company.local” and press enter. Created in step (@, )
» "redroom@company.local” and press enter. Created in step (@ ,0)
= "end" and press enter. (now the room list is ready)

2 Machine: MSEX tiger.local =1

Welcome to the Exchange Management 5Shellt

Full list of cmdlets: Get—Command

Only Exchange cmdlets: Get-ExCommand

mdlets that match a specific string: Help *{stringl*

et general help: Help

et help for a cmdlet: Help <cndlet name> or <cmdlet name> -7
Exchange team bhlog: Get—-ExBlog

[Bhow full output for a command: <{command> | Format-List

Bhow gquick reference guide: QuickRef
Connecting to MEEX.company.local.
Connected to MSER.company.local.
[PS]1 C:sWindows“\sustem322>D:
[PE] D:v2ed SNScript
[PS] D:~Script? .“exchangeWindows.psl
[Exchange Tigermeeting config script
[Pleaze enter your admin user email address: administrator@company.local
[Please enter the RoomList identity you would like to use Cuse existing or create new) (Example: Tigermeeting): cafe
Add room to the room list {enter the room’s nmailbox address)>? To finish adding, type: d: greenrcomBcompany.local
Add room to the room list <enter the room’s mailbox address>? To finish adding, type: redroom@company . local
Add room to the room list {enter the room’s mailbox address>? To finish adding. type: end: end_
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e At the end the "Completed" text is displayed. (full text is not included in the last
screenshot.)

Machine: MSEX tiger.local = |0

Welcome to the Exchange Management Shellt?

Full list of cmdlets: Get—Command
Only Exchange cmdlets: Get—ExCommand
ndlets that match a specific string: Help *{stringl>*
et general help: Help
et help for a cmdlet: Help <cmdlet name> or <cndlet name> —7
Exchange team hlog: Get—ExBlog
Fhow full output for a command: <command? ! Format-List

Fhow quick reference guide: QuickRef
ERBOS Connecting to MSEX.company.local.
Connected to MSEX.company.local.
[PS] C:sMWindowsssustemd2>D:
[PE] D:Jed NScript
[PS]1 D:xSeript> _sexchangeWindows . psi
[Exchange Tigermeeting config script
Pleaze enter your admin user email address: administratorlcompany.local
[Please enter the RHoomList identity you would like to use <use existing or create new) (Example: Tigermeeting?: cafe
Add room to the room list (enter the room’s mailbox address)? To finish adding. typ end: greenrocomPcompany.local
Aidd room to the room list (enter the room’s mailbox address>? To finish adding. typ end: redroomPcompany .local
Add room to the room list (enter the room’s mailbox address>? To finish adding, type: end: end

DisplayMame GroupT ype PrimarySmtpAddress

afe cafe Universal cafefcompany.local
WARNING: The appropriate access control entry iz already present on the object "CHN=green
=tiger.DC=local" for account “TIGER“Adninistrator'.

Be94@hd2-el19c—4289-haee—al1223d@5hh2
{FullfAccess>
False

All
TIGER~Administrator
company -local/Users/greenroom
False
True
ObjectState Unchanged

WARNING: The appropriate access control entry is already present on the object "CN=redroom.CN=lUsers,DC=tiger.DC=local"

Be?4B8hd2-el1%c—-4289-baee—al1223dB5hbh2
{FullfAccess>
False

TIGER~Administrator

company .local/Users/redroom
False

True

Unchanged

ObjectState

ompleted?
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Manual configuration

Now open rdb client, and connect to the exchange server. When the connection is
successful, open the Exchange Management Shell. Windows PowerShell is also
available for remote configuration. For more information visit:

https://docs.microsoft.com/en-us/powershell/exchange/exchange-online/connect-to-
exchange-online-powershell/connect-to-exchange-online-powershell ?view=exchange-

ps

2 Machine: MSEX tigerlocal I;Ii-—

WHelcome to the Exchange Management Shellt

Full list of cmdlets: Get-Command

Only Exchange cmdlets: Get—ExCommand

mdlets that match a specific string: Help *{string>=

et general help: Help

et help for a cmdlet: Help <cmdlet name> or <cmdlet name> -7
Exchange team blog: Get—ExBlog

Show full output for a command: <command> | Format-List

Fhow guick reference guide: QuickRef
ERBOSE: Connecting to MSEX.tiger.local.
ERBOSE: Connected to MSEX.tiger.local.
[PS] C:xUWindowsssystem32>_
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Use the following commands:

e IMPORTANT: If no room lists are defined then define one first, otherwise
continue with step 6 . You will get "no room resources defined" message in the
Tigermeeting admin application if there are no room lists defined.

e Create new room group:
= New-DistributionGroup -Name DistributionGroup -DisplayName "Meeting
Rooms" —RoomList

e Add room resource to the room group:
= Add-DistributionGroupMember -Identity DistributionGroup -Member
redroom@tiger.local

e If there are more room resources to add to the room group, repeat step 0 .

Q Add permission for user (admin@mail.local) to book meeting on room resource:
(It is important to use the account set after "-User" parameter for Tigermeeting
admin Exchange authentication)

= Add-MailboxPermission -Identity redroom@tiger.local -User
admin@mail.local -AccessRights FullAccess -InheritanceType All
-Automapping $false

e If there are more room resources to add to the room group, repeat step e .

e If the resource mailbox's calendar shows the organizer's name instead of the
subject, run this command for each room resource:
= Set-CalendarProcessing -Identity redroom@tiger.local -DeleteSubject
$False -AddOrganizerToSubject $False

* Step 9 is required for all room resources. Repeat step @ with different room
resource identity.

Q Private meetings are visible if the Private Flag is not processed:
= Set-CalendarProcessing -Identity redroom@tiger.local
-RemovePrivateProperty $False

e To change more rooms private meeting flag repeat step e with different room
resource identify.
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@ Enable correct meeting title and author on device:
= Set-CalendarProcessing -Identity redroom@tiger.local -DeleteComments
$False

e To change display of title and author for different rooms repeat step @ with
different room resource identify.

In this example "DistributinGroup" room group is created under the name of "Meeting
Rooms" (this name will appear in the Tigermeeting admin application after the
calendar attachment when selecting the group of @)ms (room lists)). The room
group contains one room ‘'redroom@tiger.local’. Now the Exchange calendar is
configured and ready to use in the Tigermeeting admin application.

Tigermeeting admin application

() Attach exchange calendar with the following user parameters:

= User name: admin@mail.local (use full email address)

- Password: Sie sie sl sie sl sie sl sjesie s

= Host: https://exchange.url.local (If the server uses 'http' or 'https' protocol
then use it)

= Server version: Exchange 2016 (It is important to set the currently used
server version)

%Seumgs o & & s

ssssssss

Username

admin@mail local

Password

@ ................................ ‘
: Host

hittps:#/exehange.url local

Server version
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Tigermeeting Admin application - User Manual

%Semngs B & B

‘Sefect group of reoms 1o import

LICENSES CALENDARS ROOMS ADMIN USERS

Contact
Email: support@tigermeeting.app

Web: https://tigermeeting.app/en/contact
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